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Marketing and Customer Experience Manager at
Guildhall Shopping Centre

Nikki Fairclough is the Marketing and Customer Experience
Manager for the Guildhall Shopping Centre in Exeter,
Devon. Having joined in 4 years and with a background in 5
star hospitality, Nikki's focus is on Community Engagement
and creating spaces that are useful to the city and it's
citizens. Under her tenure, The Guildhall has won a
Pineapple placemaking award, a Sceptre and a Revo for it's
public spaces.



